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UHCTPYKIS Ne 1
110 06C/Ty/KHBAHNIO HHBANHAOB H APYTHXMATOMOOHIBHBIX IPAKAAH
TpH NOCEmEHNH IETCKOro caa

1. OFIIME MOJIOKEHMSA

1.1. Hacrosimas MHCTPYKIMS ONMPEAENseT HpaBuiia MOBEJCHUSA COTPYAHHKOB ACTCKOIO
caga Ne 70 mpu IpemOCTaBIEHHM YCIYT MHBAIMIAM (MHBIM KaTEropusM MaloMOOUIIbHBIX
TPaX/IaH).

12. Wupanua — JMIO, KOTOpPOE KMMECT HapyleHue 310poBbA  CO CTOMKUM
paccTpORCTBOMYHKIMA OpraHu3ma, oGycoBenHOe 3a00TeBaHUAMHE, [IOCTEICTBUAMY TPABM
win  fepeKTaMy,IpUBOJAIEe K  OTPAHMUCHUEO  KU3HEJCATCILHOCTH | BBI3BIBAIOILEE
He0OX0UMOCTh €r0 COIUAIBHOM 3AIUTHL.

Mastomobuabubie rpaskaane (MI) — 570 JIEOAM HCHBITHIBAIOIIME 3aTPYAHCHMA
[IPECAMOCTOSTENBHOM TEPEBIKCHUM, TOTyYEHUH YCITYTH, HeoOXoauMOoM HHpOPMALMHK MU
NPUOPUEHTHPOBAHMK B MPOCTPAHCTBE (MOAM C  BPEMCHHBIM  HAPYIICHHCM 3[I0POBBSL,
GepeMeHHBIE)KESHIUHBL, JIOJU CTAPIINX BO3PACTOB, IO/ C ICTCKHMI KOJLICKAMH I Tl )i

1.3. MucTpyKims pa3paboTaHa B COOTBETCTBHM C DelepalbHBIM 3aKOHOMOT 1 Jexadpst
2014 rona Ne 419-®3 (¢ m3menenusmu ot 29.12.2015) «O Buecenuu U3MEHEHUHU B OTIENbHBIE
3aKOHOATEIBHBIEAKTHI Poccuiickoil Penepanuu mo BOIpocam COLMAIbHOM 3aIIUTEl MHBAIHIOB
B cBs13H cpaTudukanyeii KoHBeHIMHU O IPaBaX MHBATHIOBY.

1.4. TpeGoBanust K ypOBHIO IOrOTOBKHM IEPCOHANA:

a) 3HAHME NOHSTHA  NOCTYNHAs —Cpexa JUId  MHBATMNOBY - M OCHOBHBIX
TpeBOBAHMAIOCTYTHOCTH OOBEKTOB M yCIyr A MaTOMOOHMIBHBIX T'PaKIaH, OCHOBHBIX
BH/IOBAPXHTEKTYPHBIX, HH(OPMALMOHHBIX U CHTYAlHOHHBIX 6aphepoB, IIPENATCTBYIOIIUX
TOJIYYEHUIOYCITYT UHBATUIAMU (MI') HapaBHe C JPYTMMH JIMIAMH, & TAKKe BO3MOXKHBIX
cnocoGoB MXyCTpaHEHHs B 3aBUCMMOCTH OT KaTEropui HHBATH/IHOCTH,

6) OCBEOMJIEHHOCTh O MEpEeYHe MPENOCTABIIEMBIX YCIYT B opranm3aimy; (Gopmax
MITOPSIIKE TIPEIOCTABIIEHHS YCIIYT (B AETCKOM Cajly, Ha JIOMY, 3JMEKTPOHHO ¥ AUCTaHIMOHHO);

B) HMH(GOPMUPOBAHHOCTH O  CIELUATBHOM (BCIIOMOraTeNlbHOM)  000pyAOBAHMM
UIIPHCIOCOONERUSX VIS MHBAIA/IOB, MMEIOMUXCS B PACIOPUKCHIH JETCKOro caa,Halu4hu
JOCTYIIA K HAM, TIOPSIKE MX IKCILTyaTaluy (BKI0as Tpe6GoBaHys 6€30IACHOCTH);

) O3HAKOMIEHHE C TOPSKOM OBaKyauun TIpaxriail —Ha o0bekTe, B TOM
QCIEMATOMOOHITBHBIX, B SKCTPEHHBIX CIIyYasX M UPE3BBIYANHBIX CUTYALIAX;

1) HaJuuue pazpabOTaHHBIX NPaBUIT B3aUMO/ICHCTBHS COTPYIHHKOB JETCKOTO Caja Mpu
TIpe0CTaBIeHUH YCIyT HHBATHMILY.

¢) COTpY/HUKH, HEMOCPEJCTBEHHO OCYIICCTBIIAIOMIAE paboTy ¢ MHBAIMIAMH, JTOJDKHBI
NPOXO/UTH MHCTPYKTAXK MO 00ECTIEYCHUIO NOCTYIHOCTH VI MHBIUIOB YCIYT ¥ 0OBEKTOB, HA
KOTOPHIX OHM HPENOCTABIAIOTCS, NP NpUEME Ha paGoTy B YupexJeHuH, IPH NEPEeBoae Ha
JPYIYIO I0IKHOCTD, & TAKXKe HEoOXOIUMO IPOXOIUTH IIOBTOPHBIA HHCTPYKTAX OXUH a3 B FOA.

2. OBIIIME MPABWJIA STUKETA
2.1. Obpaujenue K _uenoeexy: TP BCIpede OOpAIIAHTECH C HMHBATHIOM BEXIIUBO
HYBOKHTENHHO, BIOTHE ECTECTBEHHO NOXATh HHBATHIY PYKY. Korna Bbl pa3roBapuBacTe
CHEBANEIOM J0GOH  KaTeropud, oOpamaiTech —HEIOCPEJICTBEHHO K - HEMY, 4 HE
KCOMPOBOYKIATONIEMY UITH CYP/IONIEPEBOIUHKY, KOTOPBIC MPUCYTCTBYIOT IIpU Pa3rOBOPE.




2.2. Adexksamnocmb U 8elCIUBOCHIb: OTHOCUTECh K JPYroMy 4YelOBEKy, Kak K
cebecaMoMy, TOYHO TaK K€ €ro yBakKallTe — M TOI/a OKa3aHWe YCIYrM B JIETCKOM caay u
obmienue OyayT 3 PeKTUBHBIMH.

2.3. Hazvisaiime cebs u Opyeux: KOrja Bbl BCTPEUYACTECh C YEIIOBEKOM, KOTOPBIN IJI0XO
BUJUT WU COBCEM HE BHJIUT, 00sI3aTEIIbHO Ha3bIBalTE ceOs M TEX JOJIEH, KOTOPhIC MPHIILIH
ceamu. Ecnu y Bac oOmiast Oecepa B rpymnme, He 3a0bIBaiiTe MOSICHUTb, K KOMY B JIaHHBIH
MOMEHTBBI O0paIaeTeCh, U HA3BATh CEOsI.

2.4. [IpeonosiceHue nomowu: €Cav Bbl MpEAsiaraeTe MOMOIlb, KJIUTE, MOKa e MPUMYT,
azareM cChpaliMBaiiTe, YTO W Kak JelaTh; BCEr/Ia NpeiaraiiTe IMOMOIIb, €CIH HYKHO
OTKPBITHTSKEINYIO IBEPh WIIK 000MTH MPENsTCTBHE.

2.4. Obecneuenue docmynnocmu yciye: BCETia TUYHO YOSKIAaUTECh B JOCTYITHOCTHMECT,
/i€ IPEAYCMOTPEHO OKa3aHUE YCIIYT U MPUEM Tpaxk/iaH. 3apaHee MOMHTEPeCcynTech, KAKHEMOT'YT
BO3HUKHYTH MPOOJIEMBI WK Oapbephl U KaK HX MOXKHO YCTPAHUTh.

2.5. Obpawenue c¢ «kpecio — KOIACKOU: WHBAIUAHAA KOJSICKA — DOTO 4YacTh
HENPUKACAEMOTOITPOCTPAHCTBA YEIIOBEKA, KOTOPBIN ee UCTob3yeT. He o0okaunBaiiTech Ha Hee
U He Tonkaiite. HauaTh KaTUTh KOJSICKY O€3 corjacusi MHBalIHIa — TO K€ caMoe, YTO CXBATUTh
U TIOHECTHYEJIOBeKa 0e3 ero paspemieHus. EciM Bac MONPOCHIM TOMOYh HHBAIUY,
NepeBUTAI0IIeMYCsiHA KOJISICKE, CHauana kKaTuTe ee MeieHHo. Komsicka ObicTpo Habupaet
CKOPOCTh, HHEOKHIAHHBIA TOTYOK MOYKET IMIPUBECTH K ITOTEPE PABHOBECHSI.

2.6. BuumamenvHocmv u mepnenusocms: KOTJAa BBl Pa3rOBApUBACTE C YEIOBEKOM,
WCTBITBIBAIONINM TPYTHOCTH B OOINEHWH, CIyIIAWTe €ro BHUMATEIbHO. BympTe TeprenuBbl,
KAWTE, KOTJa YeloBeK caM 3akoHYHT (pa3dy. He mompapnsiiTe ero um He IOoroBapuBaiite 3a
Hero.lloBropuTe, 4TO BBI MOHSIIN, 3TO TIOMOXKET YEJIOBEKY OTBETHTH BaM, a BaM — TIOHSTH €TO.

2.7. PacnonooiceHue  Ona  becedvl: KOTAAa Bbl TOBOPUTE C  UEIOBEKOM,
MOJTE3YIONMUMCSUHBAMTHON KOJISICKOH WJIM KOCTBUISMH, PACIIOJIOKHTECh TakK, YTOOBI Ballld U
ero riasa ObLTM HAOJJHOM YPOBHE, TOT/Ia BaM OyJIeT Jierdye pa3roBapuBaTth. PasroBapuBas ¢ Temu,
KTO MOXET, YUTaTh [0 rydaM, pacroyioKUTech Tak, 4roObl Ha Bac magan ceer, u Bac Obuio
XOpOIIIO BUJIHO.

2.8. Ilpusneuenue enumanus yenoseka: 4UTOOBI TPUBJICYbL BHHMAHHUE YEJIOBEKa,
KOTOPBIMIIIIOXO CIBIIINT, MOMAIIUTEe eMy PYKOW WU MoxJjomaite mno rmiedy. CMoTpute emy
MPSIMO BIJIa3a M TOBOPUTE YE€TKO, HO HMEWUTE B BHILY, YTO HE BCE JIFOM, KOTOPHIC TUIOXO CJIBIIIAT,
MOTYTUYUTATh 1O TYOaM.

3. CONPOBOXXJIEHUE UHBAJIMJIOB HA TIPUEME B JETCKOM CAJIY U
IMPU OKA3AHUU UM YCJIIYT

3.1. MuBanuaaM oka3bIBaeTCsi HEOOXOoauMas MOMOINb NPU BXOZE B 3JaHHE (BBIXOJE
W33/1aHU), TOJYYEHUH U Pa3eBaHUM, BbIIaye U OJICBaHUM BEPXHEU OJI€HKIbI.

3.2. B nepBoouepenHOM TMOPSAKE YTOYHSETCS, B KakKOH IOMOILIM HYKIAETCS
MHBAJINJL,IENb [TOCEIIEHUs AETCKOTr0 €a/la, HE0OOXOIUMOCTh COPOBOKICHHUS.

3.3. lnsa obecnieueHus 10CTyNa MHBAJIUAOB K yCIyraM WIHM K IEpCOHAITy JETCKOro caja
py NpUEMENHBANIN/A B IETCKOM cajly HEOOXOAUMO:

a) pacckaszaTh MHBAJIUAY 00 0COOEHHOCTSX 3/1aHUS JIETCKOIO cajia:

-KOJIMYECTBE ATaKeW; HAIWYUHU TMOPYYHEH, IPYTrUX HPHUCIIOCOONEHUA HYCTPONCTB IS
UHBAJIUAOB TPUMEHUTEIBHO K €ro (yHKIHOHAJIBHBIM  OrPAaHUYEHUSIM;PACIIONI0KEHUN
CaHUTApHBIX KOMHAT, BOBMOXKHBIX MPENATCTBUAX HA MYTH U T.1.;

- oco0oe BHMMaHUE OOpaTUTh Ha 3HAKH, MPEAYNpPEekIaloe 00 OMacCHOCTH: 3BYKOBbIC
CHUTHaJIBl TPEBOTH, CBETOBBIC TabJI0, OOYYHTHh AKCTPEHHOH HSBaKyalnu, HanOojee OBICTPHIM U
0e30IacHBIM CII0cO0aM BBIXOJa U3 3/1aHMUS;

-HEOOXOJMMBIX JJIs1 OKa3aHMs yCIYI'M CTPYKTYPHBIX MOApA3JeNeHHsIX NETCKOro caaa u
MecTax MX pacCIOJIOKEHUS B 3JaHUHU, B KAKOM KaOWHETe W K KOMY OOpPaTUTHCSIO BOIIPOCAM,
KOTOPbIE MOT'YT BO3HUKHYTh B X0JI€ PEIOCTABIECHUS YCIYTH;



0) MO3HAKOMHUTHh WHBAJIKIA CO BCEMH CIELUUAIMCTaMH, 33JCHCTBOBAHHBIMU B paboTe
CHUM, JIMYHO, NPEACTaBUB MO (aMUIUM, MMEHH U OTYECTBY CIHEIHUAINCTa U HHBAINWIA
npyrapyry. MadopmupoBaTth, K KOMY OH JOJDKEH OOpaTUTbCS BO BCEX ClIydasx
BO3HHMKAIOIIUX3ATPYIHEHU.

B) TIpU OKa3aHHWU YCIYTH B JIETCKOM Caay YETKO Pa3bsCHUTH IpaduK OKa3zaHHs YCIyTH;
yKazaTb MecTo e€ MpoBeAeHUs (MOKa3aTh HYKHBIM KaOMHET WIM TpyMiy), aKIEeHTHPOBaB
BHUMAaHME Ha IyTh MO JAETCKOMY Cajay OT BXOJa 10 KabuHeTa (TpymIibl), MpH HEOOXOJUMOCTH
CONPOBOJUTH JO MECTA0KA3aHUS YCIIYTH.

r) oOecrne4ynTh JOMYCK B 3JaHHE COOAKH-TIOBOJBIPS, COMPOBOXKIAMOIICH WHBAIHIA
MIO3PEHUIO.

3.4. Ocobennocmu obweHus ¢ UHBANUOAMU, UMEIOWUMU HAPYULEHUE 3PEHUS UTU He3PAUUMU.

- Oka3bIBas CBOIO MOMOLIb HE3PAYEMY YEJIOBEKY, HAIIPaBJISIUTE €r0, HE CTUCKUBAs €r0 PYKY,

-~ UAWMTE TaK, Kak Bbl O0bIYHO xojauTe. He HyXHO XBaTaTh CJIENOro YeJOBEKa U TALIUTh €ro
3aco0oi. Ecnu BBl 3aMeTuIu, YTO HE3PSIUM 4YelIOBEK COWIICA C MaplIpyTa, HE yNpaBisiiTe
€roJIBMKEHUEM Ha PaCcCTOSIHUM, [TOI0MAUTE U IOMOTUTE BBIOpPAThCs HAa HY>KHBIH MyTh.

- Onmuure KpaTko, rie Bbl HaxoauTech. [Ipeaynpexnaiite o NpensaTCTBUSX: CTYNEHSX,TyKax,
sMaxX, HU3KUX IPHUTOJIOKaX, Tpybax M T.n. Mcnonw3ylTe (pasbl, XapakTepU3YIOIIUEIIBET,
paccTosiHue, OKPY>KaIoIyI0 OOCTaHOBKY.

- He xomannyiite, He TporaiiTe U He UTpaiiTe ¢ COOAKOH — ITOBOJIBIPEM.

- Ecmu BBl cobupaerech 4HTaTh HE3pAYEMY 4YEIOBEKY, CHaudajga Mpeayrnpeautre ero oo
stoM.I'oBopute 00bIYHBIM rojocoM. Korna He3psauuil 4YenoBeK JIOJDKEH MOJAINUCATh
JTOKYMEHT,[IPOYUTAUTE €ro 00s3aTeIbHO MOJMHOCThIO. VHBAIMIHOCTH HE OCBOOOXKIAeT
CJICTIOTOYENIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOM 3aKOHOIATEILCTBOM.

- Korzma BBl mpeiaraete He3psueMy 4YEIOBEKY CECTb, HE YCa)KMBAWTE€ €ro, a HaIpaBbTe
€ropyKy Ha CIHMHKY CTyjJa WIM NOJUIOKOTHMK. He BoauTe 1O IOBEPXHOCTH €ro pykKy, a
JaiiTeeMy BO3MOXHOCTh CBOOO/IHO MOTPOTaTh MPeMeT.

- Kornga BbI o011aeTech ¢ rpynmnoil He3psAYuX JIIOJCH, He 3a0bIBaTe Kbl pa3 Ha3bIBATHTOTO,
K KOMY BBl 00palllaeTech.

- He 3acraBnsiiTe Bamero cobecenqHuka — oOpamaTbCsi B MYCTOTY:  €CIH  BBI
nepeMenaeTech, peAynpeauTe ero 00 ToM.

~ MH30eraiite pacmiblBUaThIX ONpPEAEICHUN U MHCTPYKLUN, KOTOPble 0OOBIYHOCOIIPOBOXKIAIOTCS
KecTaMH, cTapaiiTech ObITh TOUHBIMU B OIIPEIETICHHSIX.

~ Oka3blBasg TOMOIIb HE3pSUYEMY, IBUTAWTECh HE TOPOISICh, M IMpPHU CIYCKE WIM HOIBEME
NOCTYIICHbKAM BEAWTE HE3psA4YEero MEepHneHAMKYIsIpHO K HuM. He gemaiite pbIBKOB,
PE3KUXABUKEHUH, IPEYNPEKIANTE O MPEIATCTBUIX.

- 3.5. Ocobennocmamu obwjenus ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUEe CTLYXA:

- PasroBapuBas Cc 4YenOBEKOM, Yy KOTOPOIrO IUIOXOM CIIyX, CMOTPHUTE IMpsIMO Ha HEro.
He3aremHsliTe cBo€ JIMII0O W HE 3aropakMBalTe €ro pykKaMH, BOJIOCAMU WM KaKHUMH-
TonpeaMeraMu. Bam  colGecelHHMK  JTOJDKEH HMMEThb  BO3MOXHOCTh — CIEOUTh 32
BBIPAKECHUEMBAILIETO JIMIIA.

~  CymecTByeT HECKOJbKO THUIOB U cTeneHed riayXxoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOTrOCrIocoOOB OOIIEHUSI € JIOABMH, KOTOpBIE IUIOXO ciblmaT. Eciau Bel He 3HaerTe,
KaKOMIPEANoYecTb, CHOPOCUTE y HHUX. HekoTtopele mOaIM MOTYT  CHBIIATh, HO
BOCIIPMHUMAIOTOT/IENIbHBIE 3BYKHM HENpPaBWIbHO. B 3TOM citydae roBopute 0ojiee TpOMKO U
YeTKO,l1oA0Mpasl MOAXOIAIINN ypoBeHb. B npyrom ciydae moHagoOWTCS JUIIb CHU3UTH
BBICOTYT0JIOCA, TAK KaK YEIOBEK yTPAaTUII CIIOCOOHOCTh BOCIIPHHUMATH BHICOKHE YaCTOTHI.

- UYrtoObl mpuBIEYhL BHUMAHHE YEJIOBEKa, KOTOPHIA TIUIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHu.Eciu oTBeTa HET, MOYKHO CJIeTKa TPOHYTh U€JI0BEKa UIIU JK€ IOMAaXaTh PYKOM.

- ToBopure sicHo u poBHO. He HyXHO HM3JHUIIHE MOMYEPKHUBATh 4TO-TO. Kpmuarh, 0cCOOCHHO
BYXO, HE HaJO.



Eciu Bac mpocAT TOBTOPUTH  YTO-TO, MONpOOyHTe  mepedpa3upoBath  CBOE
npemioxkeHue. Micnonp3yiite xecTol. Y 0eUTeCh, YTO Bac MOHSIU. He cTecHSMTeCh CIIPOCHTb,
IIOHSLI TUBAC COOECEIHUK.

Ecnmun BBl coobmaere wHpoOpMmaiuio, KoTopas BKIHOYAET B ceOd HOMEp, TEXHHYCCKHUI
WIHIPYTOW CIOXHBIA TEPMHH, aApec, HAMMIIUTE €€, coodmure 1o (akcy win
3JICKTPOHHOMITOYTE WIIH JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSITA.
Eciu  cymecTByrOT TpPYyIHOCTH TpPU YCTHOM OOIICHHWH, CIPOCUTE, HE Oyner
MPOIIETICPENUCHIBATHCA.

He 3a6msiBaiiTe 0 cpene, KoTopasi Bac oOkpy»aeT. B 00JIbIINX MIM MHOTOTIOAHBIXITOMEIICHUSIX
TPYIHO OOIIATHCS C JIFOJABMH, KOTOPBIC TIJIOXO CIBIMIAT. SIPKOE COJIHIIE WIMTEHb TOXKE MOTYT
ObITH OapbepamMu.

OueHbp 4YacTO TJIyXHM€ JIIOJM HKCIOJB3YIOT S3bIK JkecToB. Eciam Bbl  oOmiaerech
Yyepe3nepeBounKa, He 3a0yabTe, YTO 00paniaTbest HaJ0 HEMOCPEICTBEHHO K COOCCETHUKY, a
HE KIIEPEBOTUHKY.

He Bce mroiu, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YUTaTh MO Ty0amM. Bam mydiie Bcerocnpocurhb
00 sToM mpu mepBoil BcTpede. Eciam Bam cobecenmHUK 00IagaeT 3TUM HaBBIKOM,HYXHO
coOJII0/1aTh HECKOJIBKO BaXXHBIX MpaBuil. [IoMHUTE, YTO TOJIBKO TpU U3 ACCITH CIOBXOPOIIO
MIPOYNTHIBAIOTCS.

Hy»xHo cMoTpeTs B JIUII0 COOECETHUKY ¥ TOBOPUTH SICHO U MEIJIEHHO, UCTIOJIb30BaThIIPOCTHIE
¢pa3el U wu3beraTb HECYIIECTBEHHBIX CJIOB; HCIIOJIB30BAaTh BBIPAKEHHUE JIMIIA,XKECTHI,
TEJIOIBMXKCHHU S, €CJIM XOTUTE MOJYEPKHYTh WU MPOSCHUTH CMBICT CKa3aHHOTO.

3.6. Ilpasuna smukema npu oOWeHUU C UHBANUOAMU, UCNBIMBIBAIOWUMU MPYOHOCMU NPU
nepeo8UINCEHU:

[loMHUTE, 4TO MHBaIUAHas KOJSICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO uenoBeka. He
00JI0KaunBaiiTeCh HA HEe U He ToJiKaiiTe. HauaTh KaTUTh KOJSICKY 0€3 corjacusi HHBAJIMIa —
TO K€ CaMoe, UTO CXBAaTUTh U MOHECTH YEJIOBEKa O€3 ero pa3perieHus.

Bcerna cnpammBaiiTe, Hy)XHa JH TIOMOIb, MpEeXAE YEeM OKa3aThb €€ WHBAIUIaM,
WCIBITHIBAIOUIUM TPYAHOCTh MNPU NEPEIBMKEHUH, U MpeUIaraiiTe MOMOIIb, €CIH HYXHO
OTKPBITh TSDKEIYIO ABEPH WJIM MPONTH 0 KOBPY C AJTMHHBIM BOPCOM.

Ecnu Bame mpeayio)keHWE O TMOMOLIM MPHUHATO, COPOCUTE, YTO HYKHO JENaTh, U YETKO
ClIeyHTE UHCTPYKIUAM.

Ecnu Bac monpocuiny moMo4b MHBAJIUAY, MEPEIBUTAIOIIEMYCS HAa KOJIACKE, CHavajla KaTUTe
ee memieHHo. Koisicka ObICTpO HAOMpAaeT CKOPOCTh, W HEOKUJIAHHBIA TOTYOK MOXKET
MIPUBECTHU K IOTEPE PaBHOBECHSI.

Bcerna nuwyHO yOexmaiiTech B JOCTYMHOCTH MECT, TJ€ 3alVIAHUPOBAHBI MEPOTPUSITHSI.
3apaHee MOMHTEpPECYWTECh, KaKW€ MOTYT BO3HHKHYTh MPOOJIEMBI WM Oaphepbl U KaK HUX
MO>XHO YCTPAHHTh.

He Hano xnmonaTh yenoBeka, HaXOASIIETOCS B MHBAJTUIHOM KOJIACKE, MO CIIMHE WUJIU 110 IJIeYy.
Ecnu B0O3MOXKHO, pacmoyioKUTECH TaK, YTOOBI Ballly JTUIA OB HA OJTHOM ypoBHE. M30eraiite
MOJIOKEHUS, TIPU KOTOPOM BallieMy COOeCeIHUKY HY>KHO 3allPOKHILIBATH TOJIOBY.

Ecnu cymiecTByIoT apXuTeKTypHBIE Oaphepbl, MPEAYNPEAUTE O HHUX, YTOOBI YETOBEK HMEI
BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

[TomMHUTE, YTO, KaK MPaBWIO, y JIIOJECH, MMEIONIUX TPYAHOCTH TPU TEPEIBUIKEHUU, HET
po0JieM CO 3peHHEM, CITyXOM U TOHUMAaHHEM.

He nymaiite, 4T0 HEOOXOAMMOCTh MOJB30BATHCS WHBAIWIHON KOJSICKOH — 3TO Tpareiaus.
3710 crocod cBOOOIHOTO (€CIu HET apXUTEKTYPHBIX OapbepoB) nepeaBkeHus. Ectb moau,
MOJIb3YIOLIUECS MHBAIMIHOM KOJIICKOM, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOJIUTh U MOTYT
MepPEeABUTATHCS C MOMOIIBI0 KOCThUIEH, TPOCTH U T.. KOJISICKM OHM UCHOJIB3YIOT JUIsl TOTO,
YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MepeIBUTaThCsl.

3.7. Ilpasuna smuxkema npu oOWeHUU C UHBATUOAMU, UMEIOWUMU 3A0EPAHCKY 8 PA3GUMUU U
npoonemsl 00WeHUs, YMCMEEHHble HAPYULeHUSL:

Hcnonb3yiTe TOCTYIHBIN SA3bIK, BEIPAKAUTECh TOYHO U 10 CYTH JEJa.



N36eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIIM TOJILKO BBl HE YBEPEHBI B
TOM, YTO Ball cOOECEeTHUK C HUMHU 3HAKOM.

He rosopure cBbicoka. He gymaiite, 4To Bac He MOMMYT.

Nudopmupys 00 yciayrax, KOTOpbIe MOXET MOJYYUTh KIHEHT, paccKa3blBalTe BCE «II0
mraram». Jlaiite BameMy cOOECEIHHKY BO3MOKHOCTh OCMBICIUTH KaXKIIbIH IIAr Mocie Toro,
KaK Bbl UH()OPMUPOBAIN €TO.

Hcxonure U3 TOro, 4TO B3POCIBIM YEIOBEK C 3aJCPKKOW B PA3BUTHM MMEET ONPEACIEHHBIN
OTIBIT, KaK ¥ JIDOOW JPYTroi B3POCIBIA YEIOBEK.

Ecnu HeoOxoa1uMo, UCTIONB3yHTe HILTIOCTpauu win ¢pororpaduu. Byapre roTOBBI TOBTOPHUTH
HECKoJIbKO pa3. He ciaBaiiTech, eciiu Bac ¢ IepBOIo pas3a He MOHSIIN.

OO0parmaiiTech ¢ 4eIOBEKOM C MPOOIeMaMH Pa3BUTHUSI TOYHO TaK K€, KaK BBl ObI OOpAIaIHCh
¢ JMo0sIM apyruM. B Oecene oOCykaaiTe T€ K€ TEMbI, KaKHe BbI OOCYXKITaeTe C JAPYTHMH
moasmu. Harpumep, 1u1anbl Ha BBIXOAHBIE, OTIYCK, ITOTOAY, TOCJIETHUE COOBITHUS.
ObparnaiitTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 CONPOBOXKIAIOIIEMY.

[TomHuTe, 4YTO JIIOAM C 3aJEPKKONM B Pa3BUTHM JEECIIOCOOHBI M MOTYT IOJIHUCHIBATH
JIOKYMEHTBbI, KOHTPaKThl, F0JIOCOBATh, AaBATh COIJIaCHE HAa MEJUIIMHCKYIO IIOMOUIb U T.JI.

3.8. Hpasuﬂa amukema npu 06M4€HMM C MHGCI]ZM@CIMM, umernwyumu ncuxuiecKkue Hapyuernus.:

[lcuxuueckue HApyIIEHUS — HE TO K€ CaMoe, 4TO MPOOJIEMBI C 3aJIEPKKON B PA3BUTHH.

Jtoau ¢ mcUXU4ecKMMH MpoOJieMaMyd MOTYT HCHBITHIBATH AMOIIMOHAIBHBIE PACCTPOMCTBA WU
3aMeNIaTesIbCTBO, OCIIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIM M M3MEHUMBBIN B3I HA MUP.

He Hamo nymath, 4TO JIOAM € MCUXMYECKHMMM HApYLUIEHUSMHU O0s3aTEIbHO HYXIAIOTCS B
JIOTIOJTHUTEIHHOM MIOMOIIH U CTIEHUAIEHOM O0pAaICHUH.

OOpamaiitech ¢ JIOJBMU C MCUXMUYECKUMH HapyHUIEHUSAMHU KakK ¢ JIMYHOCTAMHU. He HyxHO
JIeNIaTh MPEXAEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUM ONBITA OOIICHUS C IPYTMMH JTIOAbMH C
Takou e (popMoil HHBAIHUTHOCTH.

He cnenyer nymark, 4To J10AM ¢ ICUXUYECKUMHU HApyIIEHUSIMU 0ojiee IPYruX CKIOHHBI K
Hacuimio. O1o Mud. Ecau BbI 1pyxentoOHbl, OHU OyAyT YyBCTBOBATh ce0sl CIIOKOIHO.
HesepHo, 4TO 710N ¢ ICUXWYECKUMHU HAPYLIEHUSIMU UMEIOT MPOOJIEMbl B TIOHUMaHUM WIIN
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOJCH.

Ecnu yenmoBek, MMEIOIUN IICUXWYECKUE HAPYLIEHUsS, PACCTPOEH, CIIPOCUTE €r0 CIOKOMHO,
YTO BBl MOXKETE CJIEJIaTh, YTOOBI IOMOYb EMY.

He rosopute pe3ko ¢ 4eI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYIICHHs, aXe €CIIM Yy Bac
€CTb I OTOr0 OCHOBAHUS.

3.9. Ilpasuna smukema npu 0OujeHul ¢ UHBATUOOM, UCHBIMBIEAIOWUM 3AMPYOHEHUSL 8 DEUlL:

He urnopupyiite nroaei, KOTOPbIM TPYAHO TOBOPHUTH, TOTOMY YTO MOHSTh UX — B BaIINX
UHTEpecax.

He nepeOuBaiiTe 1 He MONpaBIsANHTE YEIOBEKA, KOTOPHIA HMCIBITHIBAET TPYAHOCTH B PEUH.
HauunnaiiTe roBOpuTh TOJIBKO TOTJa, KOTa YO€IUTECh, YTO OH yXKe 3aKOHYHJII CBOIO MBICIIb.
He nbITaliTech yCKOpUTH pa3roBop. byasTe roToBBl K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTpyZIHEHHOW peublo 3aiiMeT y Bac Oojblne BpemMeHH. Ecnm BBl cremmre, mydiie,
W3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIIEHUHN B IPYTO€ BpEMsI.

CMoTpuTe B JHMIIO COOECENHUKY, MOANEpKHUBalTe BU3yalbHBbIH KOHTakT. OThaiite 3TOM
Oecene Bce Ballle BHUMaHUE.

He nymaiite, 4ro 3aTpygHEHMs B peud — IOKa3aTelb HU3KOIO YPOBHSI HMHTEJUIEKTa
YeJI0BeKa.

CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MJIM KUBKA.

He nputBOpsiiTech, €Ciiv Bbl HE TTOHSIN, YTO BaM ckazainu. He crecHslTECh MEPECTIPOCUTb.
Ecnu Bam cHOBa He yJanoch MOHSTH, MOMPOCUTE MPOU3HECTU CIOBO B Oojiee MEIJICHHOM
TEMIIE, BO3MOKHO, TI0O OyKBaM.



- He 3abbiBaiiTe, 4yTo uenoBeKy C HapyIIEHHON pPEYbIO TOXE HYXKHO BbICKazaThcs. He
nepebuBaiite ero u He noxasistiite. He Toporure rosopsiiero.

- Ecmu y Bac BO3HUKAIOT 1mpobieMbl B OOLIEHHH, CIPOCHTE, HE XOUET JIM Ball cOOEeCeIHUK
HCIIOJIB30BaTh APYro# crocod — Hamucarh, Hane4yaTars.

3.10. Buowi bapvepos npu okasanuu ycrye unéanuoam

OcHOBHEBIE KaTErOpHU
MaJIOMOOMJIBHBIX I'PaXKJIaH

3HaurMble 6appephl OKPYIKAOLIEH cpeibl (17 y4eTa u
YCTPaHEHHS B IETCKOM CaJIy)

HNuBaauapl,
nepeaBUraroImecs
HA KPecI0-KoJIsCKax

Beicokue noporu, crynenu. OTCyTCTBUE MOPYYHEIA,
HapyIIeHHe uX BICOTHL. HepoBHoe, ckomb3Koe u Markoe (¢
BBICOKMM BOPCOM, KPYITHOHACBIIHOE ¥ MPOYEE) MOKPHITHE.
HenpapuiibHO yCTaHOBJICHHBIE TAHYCEIL, OTCYTCTBHE CKATOB.
V3kue nBepHbIe poeMbl U Kopuaopsl. HeagantupoBanHsie
caHuTapHble KOMHATHL. OTCYTCTBHE MECTA JUISL Pa3BOPOTA B
OMelIeHUsIX. Bbicokoe pacronoxxenue nHpopManuu Ha
CTOMKAX U CTEHJaX.

NuBanuapl ¢ mnopakeHHeM
HUKHUX KOHEYHOCTel
(ucnoab3yromue TPOCTH,

KOCTBLIH, OIIOPbI)

Beicokue moporu, crymenu. HepoBHoe U ckoib3Koe
NOKpbITHE.  HempaBWIBHO ~ yCTAHOBIEHHBIE  IAHIYCHIL.
OrcyrcrBue mopyuneil. OTCyTCTBHE MECT OTIbIXa HA IIyTH
JIBEDKEHHMSI.

NuBanuabr ¢ IMOopaKeHuemM
BEPXHHX KOHEeYHOCTel

TpyaHocTd B OTKpbIBaHMM  jaBepei. TpyaHoctu B
[0JIb30BAHUHI '

BBIKTIOYATENIAIMH,  KpaHaMd M JAp.  HeBO3MOXHOCTS,
CJIOKHOCTh

B HAITUCAHUU TEKCTOB. VIHbIE OrpaHWYeHus JeUCTBUS PyKaMH.

Caenple u caadoBuasimme

HHBAJIHUAbI

[Iperpazpl Ha MyTH ABMKEHUS (KOJOHHBI, TYMOBI, CTOMKH
mpouee). Crynenu, O0COOGHHO pasHOHl reomerpus, Oe3
I[BETOBOrO,  TaKTWIbHOro  obo3HaueHus.  OrcyrcTBHE
KOHTPACTHOH M TaKTUIbHOW HHGOOPMALMM ¥ YyKa3aTelew.
OtcytcTBue MHOOPMAIMOHHBIX TAOMMYEK, BBINOJIHEHHBIX
wpudprom  Bpaitng.  OrtcyrcTBHe — mopydHed, — MHBIX
HampaBsroluX. HeopraHum3oBaHHOCTh JOCTyNa B AETCKHH
caji U Mecra OxuJaHus coOaku-mpoBogHUKA. OTCyTCTBUE
qybnupyromei 3ByKOBOH HH(MOPMAIMKM IPH 3KCTPEHHBIX
cIyyasx.

T'nyxue u cnadocapimamue

OTCYTCTBUE U HEOCTATOUYHOCTH 3PUTENBHOM HHPOPMAIHH.
OtcyTeTBUE cypmo- ¥ TU(IOCYpAOIEpEeBOja U IEPEBOJUHKA.

OTcyTcTBHE  AayIUOKOHTYPA,  MHAYKIMOHHBIX  IIETEID.
DJleKTpOMarHuTHble  momexu. VHple  HMHGOpMAaIMOHHbIE
Gappepsl M OTCYICTBHE  AyOnupyromed  cBeTOBOH

uH(pOPMALIUK OPH YPE3BHIYANHBIX CUTYALMAX.

NuBaanapl ¢ 0c00eHHOCTAMHU
HHTEIEKTYabHOI0
pPa3BUTHS

OtcyrcTBUE (HEIOCTATOYHOCTH) IIOHSTHON HH()OPMAIIUH,
uH(pOpMAIH Ha IPOCTOM si3bIKe. OTCYTCTBHE OrPaXIEHUN
OTIACHBIX MECT. Tpynuoctu OpHEHTaIluU npu
HeoNHO3HAUHOCTH  MHpopmauuu.  HeopranusoBaHHOCTH
CONPOBOXK/ICHHUs HA OOBEKTE.

Hucmpyxyuto no oxpane mpyoa paspabomain: £ g

/Tlerposa H.H./




